
Voice of the Title Agent

June 12 (3:30 – 4:45 p.m.)

1) Federal and State Regulations and Legislation

a. The effect of federal and state legislation and regulations on title agents

b. Each speaker talks about what is happening in their states and how legislations 
and regulations are affecting their agencies and their individual markets

c. One of the points to be made is that the NAIC is becoming more active in sharing 
information between state regulators and if one state is doing something it could 
very well poor into other states quickly.

d. Townsend – Indiana, Maloney – Tennessee, Gulotta – New York, Black – Florida, 
Mullin – D.C. (and/or surrounding states)

e. Discussion of legislation and regulations can be both title related and general 
business related.

2) Outside Fraud and how that’s affecting title companies

a. Internal and external threats to agents

b. Wire fraud

c. How to prevent and insure against fraud – how to protect yourself both 
procedurally and from an insurance standpoint

d. Systems, backups, hosting data offsite

e. Data integrity and data breach – how crucial protection is for the independent 
agent. Title agents have a treasure of information identity thieves would love to 
have – loan packages, credit card info., etc. – data security will be the big thing 
next year. A good point to be made here is that data breach is not a game changer 
for title agents, it’s a game ender.

3) Marketplace and business improvement

a. After the doom and gloom talk of the struggles and liabilities in points one and 
two, turn things around and discuss some optimistic items, such as business 
improvement, market growth, etc.



b. What are you seeing in the marketplace? What are the trends?

c. Where is your business coming from? What’s new? What’s the same?

d. Opportunities in short sales or other types of transactions.

e. How can agents improve their business? Relationships, tools, sales, market 
growth, etc. – list some practical approaches.

f. Communicating and engaging with the customers – explaining things – making 
the extra effort – what you should be doing and why this is so important.

4) Q&A


